Signature Cowboy Studio, LLC

Shipping & Order Information

All products offered on our website are hand-crafted to order. Please allow a minimum
of 10 business days for production before shipment. Most orders are completed and
shipped within 3 weeks.

Due to the custom nature of our work, larger or more intricate items, including hand-
crafted bedding and furniture, may require up to 8 weeks for production and delivery.

If you have questions regarding an existing order, special requirements, or specific timing
needs, please contact us at 877-349-0001. We will make every reasonable effort to
accommodate your request.

Custom Order Policy

Because our products are custom-made, all sales are final on custom orders. Returns or
exchanges are accepted only if an error was made on our part. Please review all order
details carefully before submitting your purchase.

Shipping & Insurance

Most orders are shipped via UPS. For your protection, shipping insurance is included at
no additional charge for up to $500 per package.

Thank you for choosing our handcrafted products. We appreciate your patience and
support as we create each item with care and attention to detail.



